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Preparation for Using the SLSA Operations App

Clubs, Lifeguard Services and Support Services

Clubs, Lifeguards and Support Services need to ensure the following is entered in Surfguard prior to using App

e  Patrol Teams are created (Individual teams for some Support Services)
e  Patrol Rosters are created

State Centre Add a Patrol Position Condition @ Surf Life Saving NSW

Update Patrol Positions in Surfguard to enable members in specific patrol
positions to access the Operations App.
To update positions in Surfguard:-

e Click Patrols > Setup Patrol Positions > Setup Patrol Positions
e Select Edit for the Patrol Position you want to enable access
o Tick the box Allow APl Usage

Position Name: * Patrol Captain
Award Abbreviation: * PC
Position Type: Lifesaving ¥
Minimum Members:
Maxmimum Members: 4
Display Order: = 1
Allow APl Usage d
Update| |Clear| | Cancel

Members
e Need to have a Members Area account https://members.sls.com.au

e Downloaded the SLSA Operations App from the Apple App Store or Google Play Store

e There are three ways members can access the SLSA Operations App
1. iPhone/iPad

2. Android phone/tablet
3. SLSA Operations WebApp: https://operations.sls.com.au

Login and Dashboard

Enter your Members Area account login details and click ‘Log in’. When using the app on your own phone, you will not need
to logout, the app will remember your login details and simply refresh every time you open the app.
Once logged in, the Home Page shows users their location, weather, awards, officer positions and a list of upcoming patrols.

Lat. -42.86344
Long. 147.38381

Operations App

Username TEST NSW Club

Password

Gammy Team

Forgot password? TEST NSW Club

ess than a minute ago

Test Team A - testla

Test Team A - testla

Mornington TAS

Qperations 2019/2020
@ Gammy Boonda

Surf Life Saving Australia See positions
Test NSW Club

See awards

See positions

©:17.90 °C /(12,46 °C

Wind 30.0

Upcoming Patrols

0 km/h - NNW

Tide high @ 5 pm 1.49m

Thu, 26/Sep

9:00 am - 1:00 pm

Test NSW Support Ops Club

v Gammy Team
Login
Test NSW Support Ops Club

70

8:0

Thu, 26/Sep
0 am - 8:00 am

Thu, 26/Sep
0 am - 9:00 am

Fri, 27/Sep

9:00 am - 1:00 pm

o

Home Fatrol
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My Patrols

Clicking on the Flag Icon shows users the Patrols rostered on for Todays, use the Upcoming and Archived options to view

previous/upcoming rosters

The Patrol Functions allows authorised members to

e Sign on, update status and sign off their patrol/lifeguard service/Support Service.

e Update patrol rosters/members

e Update Patrol Statistics

e  Record patrol and location based information such as your patrols location, beach hazards and rescue locations.

Signing on and updating Patrol Status

1. Clicking on the Patrol Status icon allows users to update the status of the patrol throughout the patrol period including
signing on and off the patrol, updating the patrol strength and beach status, the posting of patrol location and photos of
current beach conditions (which will display on the Beachsafe website in real-time).

2. The app will ask you for the current beach attendance at sign-on

3. Sign On becomes active 2 hours before a patrol is scheduled to start

12:58

My Patrols

=

¢  September 2019

TEST NSW Club

Test Team A - testla

o]

Test NSW Support Ops Club

Gammy Team

A
[

[ Submitt

Test NSW Support Ops Club

Gammy Team

et

Patrol Statistics

9

Archived .Hm Upcoming

Thu, 26/Sep
9:00 am - 1:00 pm
e
Thu, 26/Sep
700 am - 8:00 am
-m- r
Thu, 26/Sep

8:00 am - 9:00 am

ATV Status *
UAV Status *

Number patrolling - 4
members

Beach Attendances at Sign-On - 12:00

Swimmers = | x

12:58 will F I

& Patrol Status

TEST NSW Club Thu, 26/Sep
Test Team A - testia 9:00 am - 1:00 pm
B : m

@ =D [ 24 requircd S Mo locations |
Patrol Strength * Full s
Beach Status * Open s
IRE Status * *

Mot Operational #

+

Craft - x| +

On Beach -
Swimmers Outside _
Flags

x

x| +

s

A minimum subset of patrol statistics are compulsory when signing on/off a patrol such as Weather Conditions and these are

indicated to the user in the statistic screen.
Users can update a wide variety of patrol statistics as they occur during the patrol. Statistics include: -

e  Weather Conditions — data can be pre-filled in some fields using the feed from BOM for the given beach.

. Real-time Hazards

. Other — number of incident

° Beach Closure Reason
. Beach Attendance

o Rescues

. First Aid Summary

o Preventative Actions
° Gear & Equipment

SLSA Operations App | User Guide v1.2
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https://beachsafe.org.au/

& Patrol Statistics

TEST NSW Club
Test Team A - testla

Thu, 26/Sep
8:00 am - 1:00 pm

- e
Weather Conditions =
24 required field(s)

Real-time Hazards =
Other -
Beach Closure Reasons -
Beach Attendance <
1records
Rescues <
0 records
First Aid Summary =
Preventative Actions P
Missing Persens <
- Local Government Ordinance =
Marine Stingers -
e

Patrol Rosters

& Patrol Statistics
TEST NSW Club

Test Team A - testia

Thu, 26/Sep
9:00 am - 1:00 pm
P

-
Weather Conditions o
20 required field{s)

Start Middle Finish

Time * 115 pm @O
Weather * Fine 8
Wind Direction * . X *
Wind Strength * Nil/No Wind $
Wave Type * X 3
Wave Height * k. &
Mo. of Rips = =k
Sea Conditions * X & ‘
Water Temp * - 18.03 S
Tida

1116 T
€ Patrol Statistics

=3 Lt

= Lo
Sharks
4
@ Marine Stingers ‘a:i_[_z"
@ Crocodiles
@ Winds ‘F’j__‘_-i\}
@ Rip Currents
@ Submerged Objects
@ Beach Erosion
@ Water Pollution
@ Heavy Shorebreak
@ Dangerous Surf
Other Other hazard
Update hazards

116

& Patrol Statistics

=] = Lkt i)
- ammn  CrEmE
Preventative Actions &
Shark Alarm = e
Searches = o
Lost Children - +
Preventions = +
Swimmers _ e
Advised/Warned
Craft Users = +
Advised/Warned
Beach Users = +
Advised/Warned
Warning Signs ok ¥
Erected
Missing Perscns -
Local Government Ordinance E=3
Marine Stingers =
_Gear & Equipment =

1. IMPORTANT - Roster checkboxes: The roster/members tab now has a checkbox next to each person. Tick to indicate that

a person is attending patrol (and then update their status accordingly for subs or ‘excused’ etc), If left un-ticked then that
person will be marked as a ‘no show’.
2. Once ticked, members on patrol can be updated and have their information changed accordingly to account for Volunteer
Patrols, Substitutions, Not Rostered/Excused, arriving late or leaving early etc.
3. By click on a patrol member’s ‘Edit’ button, authorised users can update a patrolling members starting and finishing
times, indicate substitution requirements
4. Users can add additional members to their patrol.
5. Visitors from other clubs/lifeguards can be added by using the ‘Add Position’ button, then selecting ‘Visitor’ in top right.

€ Patrol Roster

& Patrol Roster

TEST NSW Club

Roster

Thu, 26/Sep
2:00 am - 1100 pm

117 LT

Bugs Bunny
Bronze Member

Gammy Boonda
Patrol Captain

Melody Guitar
Award Member

Mickey Mouse
RWC Operator

TEST NSW Club Thu, 26/Sep
Test Team A - testia 9:00 am - 1:00 pm
- = i

] - D D CEED
Name Roster
Bugs Bunny
Brenze Member
« [ Gammy Boonda Rostered =
Patrol Captan 2:00 am Ecit
100 pm
[ Melody Guitar Rostered i
Award Member 9:00 am Eo
1:00 pm
" Mickey Mouse Rostered =
RWC Operatar 900 am Eah
100 pm
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117 T
& Position < Position m
Name * Club * S’

Mickey Mouse
Paosition * Patrol Type * Mame *

RWC Operator = Rostered %
Substitute Position * Patrol Type *

s Voluntary &

Start Time * Finish Time * Start Time * Finish Time *

9:00 am 1:00 pm 9:00 am 1:00 pm
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ssee0 Virgin Mobile 4G

7:42 pm

Patrol Locations

A new tab to view any location based information < Fingal Beach SLSC
on your patrol such as: Fingal Beach SLSC Wed, 8/Aug
e  Patrol locations Patrol J - FINGAL 12:00 pm - 1:00 pm
e Beach Photos -~ £
° Hazards == On 13 Positions
e Rescue r O'Brien S camebellp,,.
B, & - e
q.\. A P
Location based information will show in this tab as soon as they are 2 My &

b2 Bondi Beaich
added into the app. For example when you add a new rescue and e I

specify it’s location, this will appear.

Sl ‘ Hazard X |

o : | S— - -
e s V
o 3
% i
T 9

Be

All location based data will be available in real-time for your Surfcom
operations centre to see. Public information such as patrol location,
photos of the conditions and hazards (NOT Rescues) will be shown on
the Beachsafe Website for your beach.

Elntos.

m & Patrol Location X

Mackenzi

Paint ‘—\/—
©

| Rescue X |
4 I

\/

-

15t ' |
Macke Hazard X ‘
Ba J

‘ewlaty St

Signing Off — Patrol Status

Sign Off can only be done 30 minutes prior to the end of the patrol. This prevents users from accidently signing off or signing
off early.

1. A basic ‘sign off checklist’ is provided to indicate to the user that they have updated the required roster and statistic data
as required.

2. When user selects the ‘Sign off’ button it asks, ‘are you sure you want to sign off?’, if they select yes then this is updated
in Surfcom and the application displays a confirmation page and the sign off time. All data is marked as ‘submitted’ and
can be viewed but no longer edited.

3. The Patrol Log is created in Surfguard containing the members roster information and statistics. At this time an email
confirmation is sent to the Patrol Captain/Vice Captain (or other positions as designated by each state) containing a link
to the PDF version of the Patrol log, this enables the members to confirm that all data is correct.

ol Oplus ¥

< TEST NSW Club
=

11 Positions

2110 pm

< TEST NSW Club

2:09 pm

2:09 pm

< TEST NSW Club

TES™ “'SW Club

Wed, 5/Sep
1:00 pm - 2:16 pm

Mo locations

Lm0

Draft

Ha loeations ’Dept Bex. Team - testla

- w
[Sctniniod l  Subnstied

7 required

11 Pasitions

Lot

Insert your notes here. Subeittod  Ha

7

Signed On: Taday at 12:45 PM .

Signed On: Today at 12:45 PM

Do you want to sign
off the service?

Sign Off

SLSA Operations App | User Guide v1.2

Sign Off Checklist
% Statistics Slgn Off Checklist . |
7 fiollts) missing. [N AR o sign Congratulations!
« Statistics Off
+ Roster + Roster Patrel submitted: Today at 2:10 PM
+ Status + Status
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http://beachsafe.org.au/

Users will receive a Push Notification to remind them to sign off their patrol, via the |
Operations app, 30 minutes prior to the end of their rostered patrol.

If you wish to keep your beach open and patrol for longer, simply continue to use the
‘Update’ button in the status tab, then ‘Sign Off’ when ready.

Sign Off Reminder

— Ka

Activity Feed

The activity feed allows users to view the status and activity information of services around them. This is a direct real-time
feed from Surfcom and only contains ‘non-sensitive’ information .Click on the Activity icon (bottom of screen) to view activity
information. Use the 10km, 20km and 50km filter options to only see the activity of services close to your current location.

1257 == _ iy catthe

= Home B = Activities & = Dashboard B
I
Thu, 26 Sep 2019 [ Attendance
10km 20km 50km All 23 Sep 2019
Operations 2019/2020 Surf Life Saving Western Australia 2
Test NSW Club (testla) 1s0t 114 entities selected
@ Gammy Boonda ~ Seeawards Sign On - Patrol: Full, Num Patrolling: 4,
Surf Life Saving Australia See positions Beach: Open, Water Craft: Not Operational, ] Swimmers [] Swimmers Outside Flags
Test NSW Club See positions ATV: Not Operational, UAV: Not Operational, [ People on Beach [ Crats
Roster: Test Team A, Hazards: None. Notes: 160 :
Mornington TAS Testing only Performed via Operations Ag
by Gammy Boonda on 2019-09-26 12:59:26. 140
Lat. -42.86344 #1790 °C /() 12.46 °C
Long. 147.38381 Wing 30.00 km/h - NNW Kiama (SURF) 12:63
ess than a minute ago Tide high @ 5 pm 1.49m

Sign Off - PAs: 0, FA Minor: 0, Beach: Open,
. FA Major: 0, Rescues: 0
Upcoming Patrols

TEST NSW Club Thu, 26/Sep Sharpes (Lifeguards) (SHARPS) 12:30
Test Team A - testla 9:00 am - 1:00 pm Sign On Notes updated: Grounded due to
Rain.

Test NSW Support Ops Club Thu, 26/Sep
Gammy T 7:00 - 8:00 .

ammy feam am am Sharpes (Lifeguards) (SHARPS) 12:14
Test NSW Support Ops Club Thu, 26/Sep Status Change - Water Craft: Not
Gammy Team 8:00 am - 9:00 am Operational, ATV: Not Operational, UAV: &

. Operational, Primary Contact: Radio, Hazards oK

TEST NSW Club Fri, 27/Sep updated: None - Beach: Surveillance.
Test Team A - testla 9:00 am - 1:00 pm

Kingscliff North (Lifeguards) (North 12m
Kingscliff)

Activities

m E I'@a |§,_ r lﬁ

Home Dash

Dashboard (Dash menu item)

Use the dash icon in the bottom menu to see your clubs real time attendance graph (People on beach, in water, on craft etc).
Keep your eye out as we add more graphs to this area throughout the season.

SLSA Operations App | User Guide v1.2 Page 7 of 9



Patrol Tracker
By clicking on the Tracker Icon (Located bottom mid screen) users can view the last 7 days of tracks for patrol team people,
vehicles, IRB etc that have been activated. Upon opening up a tracker, users can see the route taken by their services.

1:25 pm - 10:26 am £ 77% =

Home = = Trackers =

Ioeation e Last 7 days TEST NSW Club
£317.30°C/8°C 4k IT Dept Best Team -~ © 3:58 pm, 1/Sep
-~ Wind 15.00km/h - E = & Vehicle
s Tide high @ 4 pm 1.66m : = 3:33pm  3:58 pm
Q Eastlakes
41 minutes ago p = Nonhiﬂyd%- 3

~\“\\ Chatg

Manly

TEST NSW Club

Ryde.
IT Dept Best Team - Vehicle 3:58 pm, 1/Sep N

Upcoming Patrols 28 Patrols

TEST NSW Club Wed, 5/Sep
IT Dept Best Team - testla 8:45 am - 9:00 am
TEST NSW Club Wed, 5/Sep i
IT Dept Best Team - testla 1:00 pm - 4:00 pm TESNSW C] b
u
IESTNGW Sub iy, 6/Sep IT Dept Best Team - Person 3:46 pm, 31/Aug
IT Dept Best Team - testla 8:45 am - 9:00 am
TEST NSW Club Fri, 7/Sep
IT Dept Best Team - testla 8:45 am - 9:00 am
= . = Maroubra
TEST NSW Club Ny 7>
IT Dept Best Team - Person 3:24 pm, 31/Aug PR Kogaran
9 <2 Little Bay

%,
)
Jf,gay

Kurnell ysap pata Terms of Use

@ F‘ [+]

Users can also instigate a new track by selecting the New Button.

Select the appropriate Patrol Team and Patrol Type that you wish to Track ie: Vehicle, IRB, ATV, Boat or Person.

Allow the Motion and Fitness function and click the ‘Start’ button for the Operations App to commence live tracking of the
User. The Live Tracker sends all location information back to Surfcom and a Surfcom operator can view a map with the
location detail on it. The countdown will continue to run in the background if the Patrol Ops app is minimised.

ull Optus = 1:44 pm

“Operations” Would Like to

Select patrol Patrol type Access You;ch:i::z:n & Fitness
Using the accelerometer increases

battery-efficiency by intelligently
IT Dept Best Team Vehicle toggling location-tracking only when
the device is detected to be moving

Don't Allow OK

SLSA Operations App | User Guide v1.2 Page 8 of 9



Issues

Use the ‘Issues’ section to log any issues against gear and equipment in the club. Any patrol admin user can view and log
issues against gear and any other patrol admin users can comment on the issues and use this section to resolve the issues,
keeping a history of the discussion and photos etc.
Select the club first to view any current issues. To add a new issue, use the “+ Issue” button and enter the appropriate title,
priority and issue description. Any member can use the comments section to add information to the discussion and post

photos related to the issue. Set an issue status to ‘closed’ once it’s been finalised and resolved.

Issues
TEST NSW Club o| £
All Gear 2
Open Issues &
# 7 Dead battery 1:27 pm, 27/Sep
Radio - 3 updated less than a minte bgo
3 a

# 5 Test
(B RIB/ORE Outboard Motor - 1

11:54 am, 24/Sep
updated 3 days ago

Gear (Top left menu)

Title

& Add Issue

RIB}'CIRB Outboard Motor - 1

Club

Priority

& Issue Status

# 7 Dead battery 1:27 pm, 27/Sep

updated 2 mintes age

Status

Cpen & Update

@ Travis Klerck

Battery not working, need 1o order new
one

Comment here...

- 3

& |ssue Comments

# 7 Dead battery

[~

@ Travis Klerck

Have orderad new batiary

1:27 pm, 27/Sep

updated 1 minute ago

Commaents

Comment here..

View your clubs gear and equipment, view issues logged against gear and perform inspections (contact your state for access)

1:35 T
== Gear >
TEST NSW Club £ L%
Competition Equipment (1 gear) =
IRB (2 gear) a
IRB-1
Condition Last Inspectic
[gaod] ) [ Weenra0ia]
IRB -2
Condition ast Inspection
o] e  nsepravia |
RIB/ORE Outboard Motor (1 gear) &

RIB/ORE Outboard Motor - 1

Radio (3 gear) =
Rescue Board (3 gear) =

Video Walkthough

1:36

& Gear Details
=S

Condition

o] o

Equipment Good
Condition *

IRE Class *
IRE Make | Model * Zodiac 358..
Unknawn

IRE Manufacturer *

IRE Registration
No. (e.g. SR No.) *

Manufacturer Serial
No.*

Registration Expiry 30 Sep 2018

SLSA Serial No.
(e.g. 1-1AC-001N) *

BSEF Grant = Yes

Current Gear
Inspection Date

1Sep 2018

Class 1- So0...

T 1:29

< Inspection
Midcoast Maring Inflatabies.

SR200M

AL-MIDABOTL 111
= 20140801
1ARE260
- IRB Code of Conduct (on Notice Board)

Floorboard Out (Class 1 & Class 3] Y /N

2 Re-inspect

Buoyancy Tube Wear 1o Underside

Discard

Bugyaney Tube Wear at Floorboard Junction

Reflective Tape

View our youtube video walkthrough/guide for the SLSA Operations App to get you started:
https://www.youtube.com/watch?v=-0t365qIT8Q

SLSA Operations App | User Guide v1.2
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