
 

Memorandum  

 

To:  All SLSNSW Members 

From:  Joel Wiseman, SLSNSW Director of Lifesaving 

Date:  30th April 2020 

Pages:  1 

Subject:  Expression of Interest – State Operations Centre Rebuild Committee Representative 

 

Background 
 
The SLSNSW State Operations Centre (SOC) plays an integral role in the SLSNSW Surf Emergency Response 
System which is utilised by other emergency service agencies (such as NSW Police, Ambulance, Fire, SES) 
requesting assistance for coastal emergency incidents. 
 
The SLSNSW State Operations Centre (SOC) in its current operational format does not meet the requirements 
of our organisation and as such there is a requirement to upgrade to a scalable, standalone facility that can 
adequately monitor the coastal environment, fulfil our responsibilities as an emergency service and most 
importantly assist the volunteer membership whilst they undertake patrols and respond to emergencies. 
 
The proposal to move the SOC from its current location will also allow all business units within the Public Safety 
portfolio to be housed in the one office location. 
 
SLSNSW are now seeking a suitably qualified member to assist in: 

• Examining the operational requirements of an operations centre in relation to the needs of our 
members and other emergency services to determine the best and most cost-effective solutions; 

• Provide advice and assist in the integration of complimentary critical processes and systems (ICEMS) 
required for optimal operations; 

• Assist in the messaging, communication and briefing of all clubs, Branches, ALS and approved agencies 
during the build, test and commissioning of the facility. 

 

The successful member will assist the SLSNSW build team in delivering the new State Operations Centre prior 
to the commencement of the 2020/21 Surf Life Saving Patrol Season. 
 
How to apply 
 
To be considered for this role, your application should include:  
 

- A written response outlining your suitability and experience to the aforementioned criteria (one 
page maximum).  

- An up-to-date resume that clearly details your skills and experience relevant to this role.  
 
Applicants seeking more information about the role and its responsibilities are encouraged to contact 
Andrew Ugarte, SLSNSW State Operations Centre Manager at augarte@surflifesaving.com.au.  
 
Applications close: Friday 8th May 2020  
 
Note.  

• Due to current COVID-19 restrictions all meetings will be held via videoconference until otherwise 
allowable. 
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