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Surf Life Saving Australia - Circular 

Title: Update on SLSA IT Systems – including new releases and future enhancements 

Document ID: Circular 35/2019-2020 

Audience: SLSA Members and Club/Branch/Sate/National Officers & Administrators 

From: National ICT Unit 

Date: 03 December 2019 

Summary: Details of Updates in Surfguard, Operations App, Surfcom, Members Area, Join and 
SLSA Online Help 

 
Surfguard - https://www.surfguard.slsa.asn.au 
 
Surfguard User Accounts – Update Password Every 60 days & Two Factor Authentication – Scheduled 
for release January / February 2020 
Additional security is being added to Surfguard User accounts to ensure that SLSA meets current security standards.  
 
The new release will include: - 
1. Surfguard Users having to update their password every 60 days 
2. When logging in to new devices a 2-factor authentication will be required. 
 
How To Prepare for the Changes 
All Surfguard Users need to ensure their Surfguard User account details are up-to-date.  To do this follow these 
steps. 
1. Login to Surfguard 
2. At top right of screen click the Person icon and select User Admin 
3. At top left of screen click Current User and then select Update My Details 
4. Ensure the following highlighted fields (Mobile Phone & Email)  are updated and click Update 

 
 

 
 

 
 

Messages – SMS – Increase in number that can be sent 
The maximum number of recipients that can be sent an SMS has been increased to 3000.   The maximum number 
of characters per message remains at 140.  

 

 
 

https://www.surfguard.slsa.asn.au/
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Transfer Screen Display 
A member’s sub-membership category and email address is now displaying in the transfer screen 
 
5 steps to the transfer process 
 
Step 1 – Create Details - Transfer created by Member via their Members Area account, Winning Club or 
Losing Organisation 
 
Step 2 – Endorsed/Not Endorsed Details - Action by Losing Organisation 
 
Step 3 – Approved/Rejected Details - Action by Losing Branch or State Centre 
 
Step 4 – Completed/Refused Details - Action by Winning Organisation 
 
Step 5 – Archive Details – Action by Winning or Losing Organisation 
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Operations App 
Update version Released September 2019 
 
The updates/enhancements to the Operations App included: - 
 
Home Screen: - Members Awards and Officer Positions can be viewed on the home screen 
 
Roster Checkboxes:  the roster/members tab now has a checkbox next to each person.  Tick the box to indicate 
that a member is attending patrol, once the members is ticked as attending the PC or VC can update Position, 
Patrol Type eg, Not Rostered/Excused, Voluntary, Substitute etc and Start/Finish times. If left unticked, then that 
person will be marked as a “no show.    
 
Dashboard (bottom menu):  use the dash icon in the bottom menu to see your clubs real time attendance graph.   
 
Tracker:  Some bug fixes have been implemented and a distance counter added.  You can also begin a track even if 
there is no patrol signed on for the current day.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
New Modules in App 
Gear (available from the top left menu):  This area allows user to view all the gear and equipment in their club and 
any issues logged against an item.   Gear and equipment audits can be done in this section however, the user must 
hold a gear and equipment auditor award (contact your State Centre). All gear and equipment check/audits will 
have the relevant fields updated in Surfguard against that item.   The ‘successfully completed audit’ checkbox will 
only be ticked if all the checklist items are marked as ‘pass’ for that item. 
 
Issues (bottom menu):  Any patrolling user who can sign on/sign off their patrol can view and log issues against 
gear and equipment.  Users can comment on the issue/s and use the section to resolve it, keeping a history of the 
discussion and photos.  Only people who are in the officer position in Surfguard called ‘Gear and Equipment Officer’ 
can set an issue as ‘closed’ once it has been finalized.  
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Coming Soon – December 2019 
Powercraft Logs:  ability to do your Powercraft logs electronically through the Operations App  
 
Roster Counting:  count of members shows as you tick each member off as in attendance at patrol – check to 
ensure at least 1 member is ticked as present before sign off can be done. 
 

Coming Soon – February 2020  
Incidents:  This enhancement will enable incidents to be added directly via the App or to view/append details to 
active incidents created/managed by Surfcom. 
 
Risk Rating – significant changes and updates to the Risk Rating Section.  
 
Surfcom - https://surfcom.org.au 
Released September 2019 
Surfcom Dashboard (Including integration of existing Surfcom pages) into the new layout. 

• Sort bulk sign on/off screen geographically 

• New Report – Service Profile Report 

• New Report Output – Heat Map for Rescue Summary 

• Report Update – GPS Tracking Report – ability to select a specific day. 

• Generate Message in the Incident Manger screen – default method changed to SMS 

 
Released 3rd December 2019 

• Redesign four (4) of the most used screens into the new layout – Summary, Support Services, Club Status, 
Lifeguard Status 

• Added additional fields to Incident report filters (Fields entered when an incident is closed i.e. Rescues, Gear, 
Deaths) 

Upcoming Release  
Estimated Late January 2020 

• Full redesign of Incident Screen  and incident management and other incident related enhancements. 

 

https://surfcom.org.au/
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Members Area - https://members.sls.com.au 
 
Renewal Prompts 
Members are now prompted on the Home page to renew either their Family Group or Individual membership 

 

 
 
Family Group Functions 
Once a family group is created several additional functions can be performed via the family group; 
including: - 

• ability to transfer an entire family or several individuals of a family group to another Organisation  
 

• Join a brand-new member to the organisation and Add them to an existing Family Group 

 

 
 
 
 
 
 
 
 

https://members.sls.com.au/
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Forms 
National Patrol Service & Long Service recognition awards 
Members and can now submit applications for these Forms via their Members Area account and  Club 
Officers/Administrators can also submit the forms on behalf of their Members   For more information on 
how to submit a Form please access the Members Area User Guide  

 

 
 
Library 
1. Members can view the library in either List or Grid view 
2. A new category of Nippers has been added to the Categories list in the library 
 

 
 

https://www.manula.com/manuals/surf-life-saving-australi/members-area/1/en/topic/10-1-how-members-can-submit-a-form-for-a-recognition-award


       

Circular 35 2019-20 - IT Circular, December 2019  7 

 

Simplified Process for Assigning Administrative Functions to Members Area 
Club/Branch/State/National administrators/officers will now be able to assign the following admin functions via the 
Officer Positions in Surfguard: - 

 

• Approve Members Area News Content 

• Approved Member Area Library Content 

• SLSA Online Member Store/Shop Administrator 

• Form Approver 
 
NOTE:   If a member is in multiple officer positions in Surfguard you only need to update one officer position 
with admin functions  

 
 
 
 
 
 
 
 
 
 
 

 
NOTE:  The Online Member Store Administrator 1 and Online Member Store Administrator 2 officer positions 
have been removed from Surfguard.  
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Join – https://join.sls.com.au 
Join has been completely rewritten and new features include: 
 

• New members to the Organisation can now select to join as an individual or as a family in one transaction.    
 

• If Family option is selected, an option displays to create a Family group name 
 

• Primary member can add additional family members 
 

• Google address search function can be used or alternatively an address can be manually added.   
 

• Summary screen displays all new member/s details including club they are joining, Member details, contact 
details. 
 

• Ability for an individual or the primary member  of a Family group to create a Members Area account profile.   
     Note:  even though member can create and activate their Members Area account, they will not be able to access 
     any functions within their account until their New Membership pending request has been accepted by the 
     club they are joining.  
 

• Clubs can place on their website a link to join that will automatically pre-fill the club name and display the cub 
details on the join screen.  https://members.sls.com.au/SLSA_MembersOnline/public/join/member-
join?entityID=102   You just need to update your  Organisation ID and this can be found in Organisational Details in 
Surfguard.  102 is the organisational code for Clovelly.   

 

 

 
 
 
 
 
 

https://join.sls.com.au/
https://members.sls.com.au/SLSA_MembersOnline/public/join/member-join?entityID=102
https://members.sls.com.au/SLSA_MembersOnline/public/join/member-join?entityID=102
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Sport Event Management System (SEMS) - https://sems.sls.com.au 
SEMS has been used successfully at several carnivals over the last twelve months, Tasmania, South Australia, 
Northern Territory State Championships, all rounds of Queensland and New South Wales IRB Championships. And 
they Australian Open, Masters & U23 IRB Championships and Interstates Events.     Access to SEMS is assigned to 
individuals and a Form 49 is required before access will be assigned.   The SEMS User Guide can viewed here  

 
SLSA Online Help – https://help.sls.com.au 
This site has recently been upgraded and is where you can access all our User Guides, IT Forms, Webinar 
recordings, ICT Circulars, systems status, contact details, live chat, operating hours and log suggested 
enhancements.  

 
User Guides 
The IT Support team have been updating a number User Guides in our new online User Manual software.  Guides 
recently updated include Surfguard User Guide.  Members Area User Guide and SEMS User Guide.  SLSA IT Systems 
Guide for Season Close and Start of Season Tasks v5 has been updated and available in PDF output.   

 
SLSA IT Helpdesk Webinars 
The SLSA IT Department ran a series of Webinars from July to September 2019.  During the series over 600 
Club/Branch/State officers/administrator signed up for at least one webinar.  Topics covered in the Webinars 
included, Managing Members, Surfguard Assessments & Reporting, Sport Event Management System (SEMS) , 
Surfguard Overview, Surfguard Organisational Management & Messaging, Managing Patrols, SLSA Payment 
Gateway, Surfguard Reporting, SLSA Operations App, Club Administrators – Surfguard & Members Area 
all the webinar recordings can be downloaded from https://help.sls.com.au 
 
Q&A Webinars December 2019 – January 2020 
The IT Department will be trialing a series of Q&A webinars during December & January.   These Webinars will have 
a free format and participants can ask questions about any of our SLSA IT systems.   Register at 
http://help.sls.com.au Dates are as follows: - 
 
Tuesday, 10th December 1000-1100hrs 
Wednesday, 18th December 1300-1400hrs 
Thursday, 9th January 1300-1400hrs 
Wednesday, 15th January 1000-1100hrs 
Thursday, 23 January 1300-1400hrs 
 

New process for SLSA IT Support / Helpdesk Requests 
From April 2019 the SLSA IT Helpdesk no longer uses email to log and track support tickets.  Any support requests 
sent via email will not been registered in SLSA Support Ticketing system.  You will receive an auto-reply email 
informing you of our new process for SLSA IT Support/Helpdesk Requests.  

 
Please follow the steps below to resubmit your request. 

1. Browse to: https://help.sls.com.au 
2. Click Log a Ticket 
3. Complete all fields and click Create Ticket 
4. Once you submit your ticket, you’ll receive an email with confirmation that we have received your request. 

https://sems.sls.com.au/#!login
https://help.sls.com.au/forms/F049-IT-Systems-access-form.pdf
https://www.manula.com/manuals/surf-life-saving-australi/sems-slsa-sports-event-management-system/1/en/topic/overview
https://help.sls.com.au/
https://help.sls.com.au/
http://help.sls.com.au/
https://help.sls.com.au/

