SURF LIFE SAVING Volunteer Role Description
NEW SOUTH WALES

Position Reports to Date Reviewed
Youth Officer Club President 2025
PURPOSE STATEMENT

The Youth Officer focuses on engaging, recognising, and retaining youth members between the ages of 13
and 17. They work closely with the club management team and members to plan and coordinate the youth
engagement program including lifesaving and social activities.

ROLES & RESPONSIBILITIES

Youth Officers will:

e Plan and coordinate the youth engagement program and activities

e Create and implement recruitment strategies aimed at youth members

e Liaise often with the Club Youth Panel to understand their questions, concerns and ideas and relay
these on to the club management team

e Advertise and promote the opportunities for youth within the club

e Be the primary contact point of parents and youth wishing to learn more about options for youth
engagement and development

e Coordinate support with other areas of the club to deliver youth engagement activities e.g.
education and training team, coaches and surf sports, water safety supervisor at nippers

e Ensure all relevant club documentation is completed, and submit reports as required to the club
management team

e Promote and comply with SLSA’s Safeguarding Children and Young People Program

Depending on their skills, experience and availability, some Youth Officers will also:

e Design and implement new youth engagement opportunities

e Run some or all of the youth activity sessions throughout the season

e |dentify issues/opportunities and potential solutions, and make recommendations to the club
management committee

Key Challenges

e Retention of this age group as they balance life, school, jobs, and sport

e Dealing with challenging behaviour

o [f delivering duke of ed ensuring all participants accurately track hours and signing off on their
completion

Role Requirements

e Hold a current WWCC if required
e Complete the SLSA Safeguarding Children and Young People Awareness Course
e Be acurrent, financial club member
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ESSENTIAL KNOWLEDGE AND SKILLS

e Excellent communication and interpersonal skills

e Ability to work as part of a team

e Knowledge of local beach and surroundings

e Knowledge of youth development and behaviour

e Capacity to negotiate and resolve issues with a range of people

e Understanding of SLSA’s Child Safe Policy and Member Protection Policy
e Ability to seek assistance and support when required

CHARACTERISTICS

e Confident e Ability to work with a range of people
e Organised e Good time management
e Resilient e Passionate

e Good prioritisation skills
e Friendly, positive and enthusiastic

KEY STAKEHOLDER RELATIONSHIPS

e Club Management Team

e Youth Members and their parents
e Patrol Captains

e Water Safety Supervisor

e Junior Activities Chair
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