Welcome letter or email template
Dear <name>,
We are so excited to welcome you and your family to the 2025/26 season at [Club].

If you're a returning member, welcome back! And if this is your first season, we can’t wait to show you
what Nippers is all about and to welcome you to the Surf Life Saving community.

We'd love to invite you to a welcome session where we will share more about the Nipper program this
year, and about the ways in which you can get involved and help us deliver an amazing season for our
junior members.

The Nipper program thrives with the help of parents like you. We rely on our parents and carers every
week to create a fun and safe experience for our Nippers. And the best part? You don't need to be a
lifesaver or a swimmer — there's a role for everyone, whether big or small.

To help you start thinking about how you might get involved in the fun this season, we’ve attached a
flyer with all the volunteering opportunities available for parents this season. Take a look and let us know

what you might be interested in by filling out the online form.

Not sure yet? That’s okay too! You can find out more at the welcome session — look forward to seeing
you there!

Thanks for joining NAME Nippers! We can’t wait to kick the season off with you.
Warm regards,

[Junior Activities Chair's Name] Junior Activities Chair, NAME Nippers



‘Thank you for taking on a role at the Club’ Letter

Dear <name>,

On behalf of NAME Nippers and the entire club, we want to say a huge ‘thank you’ for stepping up and
taking on a volunteer role this season. Your involvement, no matter how small, makes a big difference for
our club and contributes to us being able to deliver a safe and enjoyable experience for our junior
members.

Many hands make light work, and we're so pleased to have you join the [CLUB] community as a
volunteer.

If you haven’t already, please let us know your shirt size so that we can arrange for your club shirt and
hat to be given to you next time you are at the club.

If you ever need assistance or have any questions about your volunteering role or getting involved with
the club more broadly, please don’t hesitate to reach out to us.

Once again, thank you for your invaluable contribution. We look forward to a safe and enjoyable season
ahead with you on board and hope to see you at our [parent social event/recognition event on DATE].

Warm regards,

[President's Name] President, NAME SLSC
[Junior Activities Chair's Name] Junior Activities Chair, NAME Nippers



