STAYING CONNECTED SAFELY

Social Media Age Restrictions: Guide for Clubs

WHAT IS CHANGING?
From 10 December 2025, age-restricted social media platforms will have to take reasonable steps to
prevent Australians under the age of 16 from creating or keeping an account. 10 15YRS

o As of 5 November 2025, it is eSafety's view that Facebook, Instagram, Snapchat, Threads, TikTok, X,
YouTube, Kick and Reddit are age-restricted platforms.

e Even though WhatsApp is not currently listed as a restricted platform, it carries child safety risks. For
example, private messages between adults and children can happen, and personal details (like phone
numbers) are visible in group chats.

Clubs can still use public social media pages for general updates, this only affects direct communication.

WHY DOES THIS MATTER FOR CLUBS? 1 I N 2

Clubs still need to communicate with junior members (under 16) and their parents about patrols, training, CH"_DREN
and events. Using non-compliant apps may put children at risk and breach child safety and privacy rules.

While Apps like WhatsApp are not proposed to be included in the ban these are not Child Safe compliant
as they allow the possibility of 1:1 adult and child communication and inappropriate conduct to occur.

By choosing and implementing a safe platform we will ensure clubs adhere to the new restrictions, ensure o
communications are inclusive and all members receive the information they need it, and we are (o ]
maintaining a safe environment for children and young people. 13 15YRS

WHAT SHOULD CLUBS D0?

1. Check your current tools:
List all apps and platforms used to communicate with under 16s (e.g., patrol groups, training updates,

coaching, youth groups, travelling teams). 1 I N 4

2. Plan to stop using Apps below:
Prepare to phase out platforms that do not meet safety requirements in the 2025 season. Examples of CH I I_D REN
platforms clubs should not use for U16s:

Facebook Groups

Messenger

Instagram

TikTok

Snapchat

0
Discord 0

3. Choose a safe platform: 13 '1 5YRS

The preferred option is Team App, which is already used by over 1,800 Surf Life Saving groups;
however other compliant platforms may be available, check with SLSA for updates.

Things to look out for when selecting a platform is:
o |sit safe? Does it allow private messages between adults and children.
e Is it compliant? Personal details (like phone numbers) can be shared in group chats (WhatsApp).
Using these apps may break child safety and privacy rules. 1 I N 7
e Is the club relevant? If clubs can’t reach under 16s, they risk losing connection with young

members. CHILDREN

4. Tell everyone about the change:
Use the template below to communicate changes to members and parents.

STAY SAFE. STAY CONNECTED.
MAKE THE SWITCH BEFORE 10 DECEMBER 2025

Have Concerns or need to lodge a report? Contact your State Centre, SLSA Integrity or go to reporting.sis.com.au







