
CHILD SAFE

Building a positive 
Child Safe Club 
Culture 
Remember – open and positive discussions 
about child safety, highlighting positive 
outcomes as well as raising concerns, help 
to build a positive child safe culture.
This has the benefit of; 
•  �Encouraging members that what they are 
doing is helping child safety

•  �Encourages children, young people 
and adult members that it is ok to raise 
concerns

•  �Discourages potential offenders who may 
be in your club or considering joining 
your club

•  �Helps to integrate child safety as part 
of regular safety checks and practices 
within your club and Surf Life Saving

Welcome to the December 2025 SLSNSW Child Safe e-Newsletter 

Thank you to all the Child Safe Coordinators and club members for the effort you’ve put into starting this season and creating a positive, 
child-safe environment.  

Tips to empower your members 
and community to support child 
safe practices

In this edition:
•  Building a positive Child Safe Club Culture
•  �Supporting clubs with Working with Children Check (WWCC) and Child Safe 
Awareness compliance

•  �SurfGuard tips – Documenting WWCC exemptions
•  �Child Safe Awareness course (18 years +) for Patrol Members
•  �National launch of the Child Safe Awareness course (13-17 years) 
•  �‘Staying Connected Safely’ – Social Media Age Restrictions, Guide for Clubs 
•  �Sport is for EVERY body – building body-positive sport environments
•  �Child Safe training and resources
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•  �Clear and open communication with 
all members, families, carers

•  �Introduce changes positively and 
gradually, where possible. Urgent 
or high-risk issues may need more 
immediate change

•  �Focus on positives – identify and 
acknowledge child safe practices your 
club and members are doing well  

•  �Set realistic and achievable goals 
and help build member’s confidence to 
keep improving child safety

•  �Listen respectfully to feedback and 
complaints – this is a great way to 
find out areas of concern and support 
members through times of change

•  �Respectfully inform members that 
all clubs need to implement the 

Child Safe Standards as part 
of adhering to Child Safe 
legislation and policies.STANDARD 3 

Families and communities are informed 

and involved – Organisations actively  

engage with families and communities  

to support children.



SLSNSW is committed to working with 
clubs and providing support to advise 
if members need a new or renewed 
WWCC and/or need to complete the 
SLSA Child Safe Awareness Course.  
Over the coming months, SLSNSW 
will complete a review of members 
in positions that are required to have 
a WWCC and/or hold the Child Safe 
Awareness (18+) course.  We know some 
roles have an automatic requirement 
to complete the Child Safe Awareness 
course (Age Managers, Coaches and 
Officials, TAFs) so we will be focused on 
contacting the following position holders:  
•  �Child Safe Coordinator, Member 
Protection Information Officer, 
Complaints Manager, Junior Activity 
Chairs – these roles require a WWCC 
and completion of the Child Safe 
Awareness Course 

•  �Club President, Patrol Captains and 
Patrol Members – these roles are 
required to complete the Child Safe 
Awareness Course 

Following the review of member records, 
SLSNSW will; 
•  �Email each member personally to 
request they complete the WWCC and/
or Child Safe Awareness Course

•  �Liaise with members and clubs 
to support the completion of the 
requirements and updating SurfGuard

A follow up review and email will be 
completed in February 2026 and the 
Child Safe Awareness (18+) course will 
be part of proficiency for all adult patrol 
members from the 2026 season.

Supporting clubs with Working with 
Children Checks (WWCC) and Child 
Safe Awareness course compliance 

Club WWCC 
responsibilities 
Please note, clubs MUST; 
  �Identify child related roles in their club
  �Inform members if they need a 
WWCC and/or Child Safe Awareness 
Course  
  �Collect WWCC details from members
  �Identify if a member is exempt 
from a WWCC (Exemptions can 
be documented in SurfGuard - see 
SurfGuard Tips below)
  �Create/access the clubs’ Office 
of the Children’s Guardian (OCG) 
employer account for WWCC 
verifications
  �Ensure the club contacts on the OCG 
account are club emails and NOT 
personal emails 

Remember – these contacts will be 
used by the OCG to inform your club if 
a member with a valid WWCC becomes 
barred from working with children

  �Verify every WWCC on the OCG 
website
  �Record the WWCC and verification 
details in SurfGuard 

Please contact us at memberservices@
surflifesaving.com.au if you have any 
questions or concerns about this process. 

STANDARD 5 
People working with children  
are suitable and supported.

•  �Member Protection note – Document 
notes regarding the WWCC verification 
check outcome or explain why the 
person is exempt from a WWCC, even 

Documenting Working with Children 
Check (WWCC) Exemptions
This information explains what WWCC 
information to record in the member’s 
Member Protection area in SurfGuard.  
WWCC exemptions can be documented 
as a Member Protection note. 
•  �Member Protection Declaration Form, 
Date and Expiry Date – This form 
is no longer required in NSW, and 
this information does not need to be 
recorded in SurfGuard

•  �Working with Children Registration / 
Verification Date – This is the date the 
WWCC was verified through your club 
employer account on the OCG website

•  �Working with Children Registration 
Expiry Date – This is the date of expiry 
for the person’s WWCC

•  �Working with Children Registration No 
– This is the person’s WWCC number

Surfguard Tips
though they are in a child related role e.g. 
WWCC exemption as they are a parent of 
a child in the U/8 nippers. 

mailto:memberservices%40surflifesaving.com.au?subject=
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Following the NSW decision to mandate 
the Child Safe Awareness course for all 
Patrol Members 18 years and over, SLSA 
have confirmed the course will be a 
national requirement for patrol members 
from the 2026/27 season and must be 
renewed every 3 years. 
Clubs can support members to complete 
this training by offering links to the SLS 
Hub via your newsletter or website with 
a reminder to complete this e-learning 
course. Members select the Safety and 
Wellbeing Section and select the SLS – 
Child Safe Awareness course (18+). 

Child Safe Awareness course  
(13-17 years) 
The Child Safe Awareness course (13-17 
years) was launched nationally in October. 
The course can be accessed via the SLS 
Hub under the Safety and Wellbeing 
e-learning course options. 
This course is for members aged 13-17 
years and aims to provide information 
about how SLS works to keep children 
and young people safe, how to keep 
themselves and their peers safe and how 
to report concerns. 

Whilst the Child Safe Awareness course is 
not mandatory for patrol members under 
18 years, youth members are strongly 
encouraged to complete the training. 

Child Safe Awareness course (18+) for patrol members 
is a national requirement in 2026/27 season 

STANDARD 7

Staff are equipped wit
h the 

knowledge, skills and
 awareness to 

keep children safe thr
ough continual 

education and training
.

STANDARD 10
Policies and procedures document how  

the organisation is child safe. 

This standard includes the requirement for 
child safe policies and procedures to be 
available in child-friendly and accessible 
formats that pay attention to children’s 

diverse characteristics, cultural 
background and abilities.

Renew your Child  Safe 
Awareness award if you have 
completed it over 3 years ago. 

SLSA have released advice on managing communications with youth members 
in line with Australia’s new Social Media Age Restriction legislation. 
You can access the Guide for Clubs here and support all members by 
promoting the information and transitioning your communications to child 
safe platforms that meet the requirements.

‘Staying Connected Safely - Social 
Media Age Restrictions: Guide for Clubs

http://www.surflifesaving.com.au/wp-content/uploads/sites/2/2025/11/Staying-Connected-Safely-Guide-to-Clubs.pdf


•  Sport is for Every BODY
-  �Sport is for Every BODY – Positive body 
image for young people in sport. 
This video encourages young people 
to focus on what their bodies can do, 
not how they look. It promotes body 
confidence, inclusion and kindness  
in sport.

-  �Champions video 
Hear from our Sport is for Every BODY 
champions Melissa Wu, Alexandra Kiroi-
Bogatyreva and Cam Boland.

Training and Resources

Thank you again for all your help with promoting child safe practices in surf life saving. 

Please contact us at memberservices@surflifesaving.com.au. We are happy to answer 
questions and follow up resources as you continue to implement the Child Safe Standards. 

Support

A recent Sport Integrity report 
regarding young people in sport 
states; 
•  �26% of young people aged 0-14 
years are in sport

•  �30% request to leave sport by the 
age of 15 years

•  �1 in 5 have witnessed body shaming 
in sport in the last 12 months and;

•  �Body shaming reports can be more 
common than bullying, racism, 
discrimination or physical abuse. 

The Butterfly Body Kind Youth Survey 
identified that 34.5% of young people 
state their body image stopped them 
engaging in sport or physical activity 
either ‘all of the time’ or ‘quite a bit’ of 
the time. 

Where do body shaming 
comments come from? 
Dr Zali Yager, Executive Director of 
The Embrace Collective, states that 
academic research has focused on 
comments from coaches and team 
managers, however many young 
people report they ‘overhear’ most 
body shaming comments from other 
athletes and parents/carers.  

Olympic swimming champion, Libby 
Trickett, states ‘over my career, I 
experienced countless times when my 
body was the topic of conversation, 
but I wasn’t a part of it’.

Some comments may appear to 
be ‘positive’, for example, ‘wow, 
they can run fast, given their size’. 
However, research shows that young 
people exposed to comments that 
praise or criticize a person’s body or 
appearance, rather than their skills, 
can result in ‘disordered eating, 
depression and dropping out of sport’. 

‘Sport is for EVERY body’ 
resources for clubs
Play by the Rules have teamed with 
The Embrace Collective to provide 
resources for athletes, coaches, clubs 
and parents/carers to help promote 
positive body image among young 
people in sport. 

These resources promote positive 
language and behaviours around 
body image in sport to help 
encourage every young person to feel 
confident, included and supported.

-  �Coaching for body confidence – Your 
words matter 
This video helps coaches understand 
how their words can impact young 
athletes’ body confidence. It offers 
practical ways to build a positive, 
inclusive team culture.

•  SLSNSW Child Safe Introduction and 
Implementation webinars
Use the following links to access the 
SLSNSW Child Safe webinars for more 
child safe information.  

-  �Child Safe Introduction Webinar 
Recording – Passcode: XD0X#&5

-  �Child Safe Implementation Webinar 
Recording – Passcode: koqi#4MB

•  ‘Staying Connected Safely’ – Social 
Media age restrictions legislation 
- contact member services for more 
information on communicating with 
young people in SLS and the Team App 
functionality (the platform recommended 
by SLSA).

Sport is for EVERY Body campaign – building body-positive 
sport environments

https://www.youtube.com/watch?v=wlkNLLgqo9Y
https://www.youtube.com/watch?v=wlkNLLgqo9Y
https://www.youtube.com/watch?v=ea57H8mQAmI
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https://slsnsw.zoom.us/rec/share/cIbt1m0MmNIbgcW9udeGmmA4AAMQBeaErLCDP2_Ebf4myg6H_fNsN7yAl5LRw4Bi.HNYQgbOmablnMaZC
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https://slsnsw.zoom.us/rec/component-page?eagerLoadZvaPages=&accessLevel=meeting&action=viewdetailpage&sharelevel=meeting&useWhichPasswd=meeting&requestFrom=pwdCheck&clusterId=us06&componentName=need-password&meetingId=Bj5oMF8W93O_VRZZY8oCOz-yLtSQriKNUxLUKeU6Rkw0e9Atp6ztGd3mSVgxOQLP.mYtR8N5dpu1XdFZy&originRequestUrl=https%3A%2F%2Fslsnsw.zoom.us%2Frec%2Fshare%2FukebRZhNZPt2GPi0xxig3liQE4QF8SDpfi9PS1x5y6fcWM037tawv6T32Lx8yi7Z.1au7Lm8Jz0duzful%3FstartTime%3D1728975348000
https://slsnsw.zoom.us/rec/component-page?eagerLoadZvaPages=&accessLevel=meeting&action=viewdetailpage&sharelevel=meeting&useWhichPasswd=meeting&requestFrom=pwdCheck&clusterId=us06&componentName=need-password&meetingId=Bj5oMF8W93O_VRZZY8oCOz-yLtSQriKNUxLUKeU6Rkw0e9Atp6ztGd3mSVgxOQLP.mYtR8N5dpu1XdFZy&originRequestUrl=https%3A%2F%2Fslsnsw.zoom.us%2Frec%2Fshare%2FukebRZhNZPt2GPi0xxig3liQE4QF8SDpfi9PS1x5y6fcWM037tawv6T32Lx8yi7Z.1au7Lm8Jz0duzful%3FstartTime%3D1728975348000

