SURF LIFE SAVING

POSITION DESCRIPTION NEW SOUTH WALES

Position Work Location Position Description
Completed
Community Resilience & .
Engagement Coordinator Bondi February 2026
Reports To: Direct Reports: Department
GM - Culture & Capability N/A Culture & Capability

PURPOSE STATEMENT

The position is responsible for supporting local communities affected by the Bondi NSW
Terrorist Attack on 14 December 2025 to lead recovery and resilience-building activities. The
role engages community members, identifies needs and strengths, facilitates access to
accurate information, and supports community-led initiatives and resilience networks.

SELECTION CRITERIA

¢ Qualifications in social work, social sciences, community development or community
welfare, plus a minimum two years’ experience in a similar role.

¢ Community engagement - demonstrate social inclusion practices, involving community
in genuine consultation and decision- making, experience in developing and maintaining
key relationships, ensuring community have access to information and activities that are
valuable and meet their needs.

e Community development and disaster recovery knowledge — demonstrate knowledge of
community development and disaster recovery principles, practices, standards, and
related disciplines and awareness of contemporary trends and issues and their
application and impact.

¢ Planning and project management experience — utilise experience in the creation and
activation of community development plans and activities and ensure effective project
management

e Analysing and reporting — analyse and integrate information from a variety of sources to
develop and deliver reports and presentations.

e Building and maintaining stakeholder relationships — understand the needs of a diverse
range of customers and cultures and deliver services that meet these needs using
initiative, creativity, negotiation, consultation and conflict resolution skills.

e Solutions focused — analyse problems and formulate solutions based on the practical
interpretation of policies, procedures and relevant legislation.

¢ Influence and negotiate —identify and resolve issues while working towards positive and
mutually beneficial outcomes.

e Valid Working With Children Check and National Criminal History Check.
e Currentdriver’s licence and ability to undertake travel.

¢ Ability to work outside standard hours as required.




DIRECT REPORTING RELATIONSHIP

Bondi Surf

General Manager — North Bondi

Bathers LSC Culture & Capability

SLSC

Community Resilience
—— - & Engagement -
Coordinator

KEY ROLE RESPONSIBILITIES

Responsibility Description of Responsibilities

Relationship Management e Attendance at local Community Resilience Network/s
where key local social recovery partners and
representatives assist in coordinating work being
undertaken locally through events, workshops and
activities.

e Work collaboratively to develop strong and effective
working relationships with peers, staff and
stakeholders (including community).

e Engage in wide-ranging consultation and negotiation
with all relevant stakeholders to facilitate or support
appropriate and effective community-led activities
and programs.

e Develop and lead processes to gather feedback from
community members and groups to contribute to
ongoing improvement of recovery programming

e Establish/contribute to community awareness
programs and support the development of
community-based activities.

Community Development e Facilitate community consultation and self-
determination, in particular:

o Work with the community and relevant
stakeholders to identify the needs and
priorities.

o Hostand support community resilience,
community connection and harmony events.

o Host meetings, community events, workshops
and other initiatives that address community
needs, strengthen community connection.

o Supportvolunteers, community members and
groups with community run events and
activities by assisting with promoting and
participating.

o Provide high level support and advice to
community development stakeholders
including CREC positions at other
organisations and within NSW Government.

Project Management e Manage allocated funds and exercise financial
resource delegation within project requirements.




e Establish timelines and provide regular project update
and reports, briefings, and other relevant
correspondence.

e Develop awork plan and budget to include
appropriate strategies, activities, timelines, and
performance indicators for supporting community
recovery.

e Develop, implement and maintain a wellbeing and
member welfare support plan to assist members
through key milestones.

¢ Maintain a flexible approach to the planning and
development of relevant projects and plans to meet
changing community need.

Information Management

e Hostinformation sessions and forums that create and
share information on resilience, community cohesion,
cross cultural connection, community strengthening
and harmony

e Develop and maintain community-facing information
channels, e.g. webpage.

e Develop and disseminate documents for key
stakeholders regarding proposed and ongoing
relevant community activities, e.g. calendar of events.

e Produce program updates and reports.

e Report back to local recovery committees and
forums, and to regional health and wellbeing
committee (if established), Regional Delivery and
Community Programs team where appropriate.

CORE ACCOUNTABILITIES (ALL EMPLOYEES)

Accountabilities

Key Performance Indicators (KPI’s)

Work Health and Safety

Demonstrates action taken in identifying hazards,
assessing risk, and immediately report any injury, near
miss and damaged equipment or any other hazard
observed in the workplace

Demonstrates duty of care, considers own safety and the
safety of others while at work

Reasonably complies with WHS guidelines and
procedures, using protective clothing or equipment
provided at all required times

Is fully aware of SLSNSW'’s safety procedures and
expectations, and actively participates and contributes
Participates in the ongoing improvement of the SLSNSW
WHS Policy and visibly and constantly supports its
implementation

Practice and promote the SLSNSW Equal Employment
Opportunity (EEO), Anti-Discrimination, Anti-Bullying and
Harassment Policy by treating fellow employees and others
fairly and equitably and without discrimination,
harassment or bullying.

Organisational Culture

Promotes and encourages personal growth and effective
communication




. Understands and supports the Code of Conduct, policies
and procedures of the organisation

. Continually contributes to and supports volunteers &
employees, including Directors, Branches, Clubs &
Members.

Leadership/Teamwork . Supports the decisions of SLSNSW Board of Directors and

SLSNSW Management

. Displays willingness to assist others, shares knowledge
openly, cooperates and supports the department

. Receptive and open to feedback

. Maintains a positive and constructive attitude that
promotes confidence in those around them

. Contributes to team meetings and promotes the exchange
of information throughout the organisation

. Regularly meets with Manager/ team to discuss
performance, plans and current issues.

Continuous Improvement | o Exercises initiative in making improvements to work

processes and outcomes

. Always searches for better ways and strives for best
practice

. Embraces and adapts to change.

WORKING RELATIONSHIPS

Internal - SLSNSW Staff; Bondi Surf Bathers Life Saving Club & North Bondi Surf Life Saving
Club staff and members.

External - Includes, but not limited to:

NSW Reconstruction Authority — Program Delivery Branch and Regional Delivery team.

NSW Premiers Department

Multicultural NSW

Local Councils impacted by the Bondi terrorist attack

Local recovery committees and forums (including regional health and wellbeing committees)
Local emergency management agencies and functional areas

Local community groups and leaders

Other organisations hosting an AGRN 1240 CREC position

Other state government agencies supporting Bondi terrorist attack resilience strategies,
programming and activities

National Emergency Management Agency

Non-government organisations and local service providers supporting and involved in
community resilience activities

APPROVAL

This position description has been reviewed and is considered to accurately reflect the
requirements of the role and the organisation




GM - Culture & Capability Date

SLSNSW COO Date

| have read and understood this document and agree to perform the duties and
responsibilities as listed within the list

Occupant Name

Occupant Date
Signature




